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In the conditions of the intensive development of science and technology and the
intensification of globalization processes, determining the establishment of
international contacts between countries, there is a high demand for in-depth study of
English as a foreign language. Modern education system more and more requires
methodology of teaching foreign languages, according to which teaching English
should, first of all, contribute to form students' communication skills, broaden their
horizons and independent search activities. However, it is important to develop
aesthetic views, emotional and volitional self-regulation skills, and the ability to
withstand stress to increase productivity of educational activities. Thus, one of the
urgent tasks of the modern school is the search for innovative teaching methods to meet
the requirements of society [1, p. 235].

The case study is an interactive teaching method based on problem-situational
analysis and students' solutions to specific learning situations [2]. In the scientific
world, the homeland of this teaching method is the United States of America, namely
Harvard University [3, p. 44-47]. A characteristic feature of a case study is the creation
of a problematic situation based on real facts from life, the description of which
simultaneously reflects not only any practical side of the problem but also helps
students to activate a certain set of previously acquired knowledge that they need to
master in order to successfully solve the task. Moreover, the problem itself does not
have an unambiguous solution [4]. Also, the solutions to problem situations put
forward by students can be assessed according to the following criteria:

- a scientific and theoretical level of case-assignment and presentation;

- completeness of the case solution;

- the degree of creativity and independence in the approach to the analysis of the
case and its solution, as well as its degree of evidence and persuasiveness;

- the form of presentation of the material and the quality of the presentation;

- culture of speech, the use of gestures and facial expressions during
communication processes;

- completeness and comprehensiveness of conclusions;
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- the presence of their views on the problem regarding the implementation of case
tasks [3, p. 12-13].

Currently, there is a great number of definitions concerning the concept of a case
study. In a broad sense this method is understood as a method of active problem and
situational analysis based on learning by solving specific situations. A distinctive
feature of the case-study method is the creation of a problem situation based on facts
from real life [5].

Shcherbatykh L.N. is convinced that the case study method is an interactive
teaching method, the main goal of which is to create comfortable learning conditions
in which students will feel their success and intellectual independence, which will
increase efficiency and productivity of the educational process [1, p. 235].

According to I. Fisher and E. Casey, a case study is a representation of a specific
situation from professional or everyday life, presented through certain actions,
attitudes and opinions, based on which a final decision is made [6].

The use of case technology in foreign language classes pursues the following
goals, namely: improving communicative competence; linguistic competence;
sociocultural competence. The modern method of teaching foreign language is focused
on communicative learning, respectively, the case method can be used as one of the
best approaches, since students can analyze certain communicative situations. This
learning process analyzes the authentic use of the language, cases of phraseology and
idioms, the mechanics of exchanging replicas, etc. everything that characterizes the
level of fluency in the language in the conditions of modern communication. [7].

In fact, the case is the key category of this method. In this regard case is the events
that happened in a certain field of activity and which the author described to provoke
a discussion about a problem situation and thereby push students to critically evaluate
and analyze the situation, and as a result to make their own unique decision [8, p. 103].
Thus, the main idea of the case study method is the assimilation of knowledge and the
formation of skills through the active independent activity of students to resolve
contradictions, as a result of which students acquire professional knowledge and
develop certain skills and abilities.

The structure of the case study method is designed in such a way that high school
students are faced with a specific situation that is directly related to the practical aspect
of everyday life. Further, high school students need to identify a contradiction, discuss
it in English, identify alternative ways to solve it, and then offer their options to solve
the problem, which is correctly substantiated, and then presented to all students. It is
worth noting that in solving cases there is no one single correct solution since they are
directly related to pressing problems and contradictions from life, therefore, at the end
of the presentations of solving the contradiction by all groups of students, the teacher,
or the students themselves can choose the most adequate solution.

At the same time, the teacher should not forget that in the process of solving
cases, students should simultaneously update a certain complex of previously studied
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lexical and grammatical knowledge, and they also need to learn new concepts when
resolving a particular problem situation [1, p. 236].

Regardless of what purpose the case pursues, it is divided into the following
components:

1) situation (any problem, real-life story, case);

2) the context of the situation (historical, chronological, features of the
actions of the participants in the situation);

3) comment on the situation; 4) tasks for working with the case; 5) various
applications [4].

Korneeva believes that a high-quality case should meet the following
criteria: a) the experience of the audience should be considered;

b) it is necessary to choose situations that work for the future;
c) must contain an urgent task;

d) must contain quotes that add realism;

e) must embody pedagogical goals;

fimost of the cases contain conflicting information;

g) involves the adoption of a certain decision;

h) includes the conclusion at the end of the work;

i)the case should be small in volume and correspond to the age and mental
characteristics of

the students [3].

An English lesson based on case technology can be built according to the
following concept:

- The first group of exercises are introductory exercises or starting up, the goal of
which is to teach vocabulary, as well as the formation and development of speaking
skills.

- The second group of exercises is designed to develop listening and writing
skills, as well as to master new lexical units.

- The third group of reading exercises aims to develop reading skills,
understanding the text in English, and mastering new lexical material on the lesson
title.

- The fourth group of exercises allow to revise grammar.

- The fifth group of exercises is designed to research a problem or directly a case
study [9].

The case study method provides a student with actual theoretical knowledge and
practical experience and opportunities to consolidate the monologic and dialogical
skills of reasoning thoughts, opinions, ideas, proposals. Carrying research, a student
studies to take alternative points of view and to argue for his/her own decision of a
break-through situation, to show and to improve analytical and assessment skills and
teamwork. It should be noted that the use of the case study method requires a lot of
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time for the successful implementation of work on solving cases. However, the
experience gained in the process of applying this method by teachers has shown that
the case method greatly increases the effectiveness of the educational process since it
allows to simulate the future activities of the learners and form a positive motivation
for mastering a foreign language and obtaining new competences as social activity,
communication skills, listening skills and the correct expression of thoughts.

To conclude, case study method is an interactive technology, short-term training
of schoolchildren, based on the analysis of problem situations which include various
forms of activity, aiming not only at acquiring knowledge by students, but also at
developing new qualities and skills. Studying the case brings students to life, forms
analytical and communication skills through facing real life situations. Case
technology as the situation analysis method originates prerequisites for the creativity
of teachers. Composing of a case is carried out outside the classroom and includes
research, methodological and constructive activities of the teacher. For the case study
to be effective, it is necessary to observe two conditions: making a good case and
determining the methods of its use in training. Therefore, our future work is focusing
on the preparation a methodology for applying the case in the educational process.

REFERENCES:

1. Shcherbatykh L.N. Metodika kejs-stadi v obuchenii anglijskomu jazyku
starsheklassnikov [Case Study Method in Teaching English to High School Students]
I/l Novosti vysshih uchebnyh zavedenij: Gumanitarnye nauki. lvanovo: lzd-vo IGHTU
[News of higher educational institutions: Humanities. lvanovo: Publishing house
IGKhTU], 2013. Ne 3. P. 235-240 [in Russian].

2. Abaeva F.B. Didakticheskie vozmozhnosti metoda kejs-stadi v obuchenii
studentov [Didactic possibilities of the case study method in teaching students] //
Sovremennye nauchnye issledovanija i innovacii [Modern scientific research and
innovations] [Electronic resource], 2016. Ne 1. URL.:
http://web.snauka.ru/issues/2016/01/62279/ (date of access: 01.03.2021) [in Russian].

3. Korneeva M.A. Metodika kejsov pri obuchenii anglijskomu dlja special'nyh
celej: algoritm sozdanija kejsa [Case study method in teaching English for special
purposes: an algorithm for creating a case] // Molodoj uchenyj [Young Scientist]
[Electronic resource], 2017. Ne 9. P. 337340. URL:
https://moluch.ru/archive/143/40103/ (date of access: 01.03.2021) [in Russian].

4. Mikhailova E.A. Kejs i kejs-metod: obshhie ponjatija [Case and case
method: general concepts] // Centr marketingovyh issledovanij i menedzhmenta
[Center for Marketing Research and Management], 2009. Ne 1 (104) [in Russian].

5. Kadrzhanova G.B., Smagulova A.R., Izbasarova A.Sh. Opyt prepodavanija
na prakticheskih zanjatijah po metodike CBL (cased-based learning) [Experience in
teaching using CBL (casedbased learning) method in a practical lesson] // Vestnik

4



Université

IE' 'EI
ILr

de MontrealElhu

KazNMU [Bulletin of KazNMU]. [Electronic resource], 2018. URL:
https://articlekz.com/article/24711/ (date of access: 01.03.2021) [in Russian].

6. Herried C.F. Start with a story: The Case Study method of teaching college
science // NSTA Press, 2007. P. 14.

7. Samoilova-Tsyplakova I.M. Kejs-metod v obuchenii inostrannym jazykam
[The case method in teaching foreign languages] // VVestnik the Kazakh American Free
University [Bulletin of the Kazakh American Free University]. [Electronic resource],
2014. URL.: https://www.articlekz.com/article/31704/ (date of access: 01.03.2021) [in
Russian].

8. Sysoev P.V. Informacionnye i kommunikacionnye tehnologii v
lingvisticheskom obrazovanii [Information and communication technologies in
linguistic education] // M.: Dom knigi «Librokom» [M: Book House “Librokom™],
2013. P. 264. [in Russian].

9. Pavlenko V.G. Primenenie kejs-metoda v obuchenii anglijskomu jazyku v
nejazykovom vuze [Application of the case method in teaching English in a non-
linguistic university] // Nauchnometodicheskij jelektronnyj zhurnal «Koncept»
[Scientific-methodical electronic journal

10. “Concept”]. [Electronic resource], 2016. Ne 17. P. 534-538. URL:
http://ekoncept.ru/2016/46282.htm/ (date of access: 01.03.2021) [in Russian].



